AbMva, 7 Iavovapiov 2014

EAAHNIKH AHMOKPATIA
YIIOYPI'EIO OIKONOMIKQN
I'ENIKH T PAMMATEIA AHMOZIQN EXOAQN

1. TEN. AIEY®YNXH O®OPOAOI'TAX
AIEY®YNXH ®OPOAOI'TAY EIXOAHMATOX
TMHMATA A" & B’

Tay. Alvon : Kop. ZepBiag 10
T.K.:101 84 AGHNA
[Tnpogopieg :

Tniépwvo : 210 3375315-6
FAX : 210 3375001

2. AIEY®YNXZH HAEKTPONIKHYE ATAKYBEPNHZHZ (e - Epappoy£c)
TMHMA A" & AYTOTEAEZ I'PAOEIO

3. AIEY®YNZH YIIOXTHPIZEHE HAEKTPONIKA XYNAAAAXYXOMENQN
TMHMA B’

Tay. Alvon : Xavopn 1 & Osol/kng

T.K. : 18346 MOXXATO

TnAépwvo : 210 4802552

ITOA 1013/2014

OEMA: Ynofol 0nreong TANpo@opLok@V 6ToLyEinv licdnoemv akivntig
TEPLOVGIOG UE TN) YP1ON NAEKTPOVIKIG HEBGOOV emKOIVOVING HEG® HLUOIKTVOV

AIIODPAXH
O I'ENIKOX TPAMMATEAYX THX 'ENIKHX TPAMMATEIAY AHMOZIQN
EXOAQN

‘Exovtag vmoyn :

1. Twgdrataéels mg vronapaypdeov E2 tov v. 4093/2012 nepi cvotoong 0€ong
I'evikob Ipappatéa Anpociov Ecodwv (PEK 222 A’ - 12/11/2012).

2. Tig drataéerg g mop. 4 tov dpbpov 15 tov v. 4174/2013 (OEK 170 A’- 26/7/2013)
nepl VoY PEMONG VLOPOANG TANPOPOPLUKADV GTOLXEI®V OO OPIGUEVA TPOSMTOL
OYETIKA LE TIC OIKOVOUIKEG GUVOAAAYES LE POPOAOYOVHEVOUG.

3. Tnv avaykn vtoPoAng TV TANPOPOPLIKOV GTotXEl®V HicBwong akivntng
nePLOVGiag Le TN ypNoT NAEKTPOVIKNG HeBOO0L emkotvaviog HECH TOL E101KOV
dwktvov TAXISnet.

4. To yeyovog 0Tt amod T1g 1 TAEELS TG TAPOVCAG OTOPACNC, OEV TPOKAAEITOL
emmAéov damdvn o€ BAPOg TOL KPATIKOD TPOVTOAOYIGHOV.



AIIOPALIZOYME

APOPO 1
Ynoypeor vrofoing ONA®ENGg TANPOPOPLUKOV oTOLY iV LicOmong akivTng
TEPLOVOILOG

1. O1 explicBwTég axivnng meprovsiog vtoypeovvToL Vo SNA®VOLY OAO TO
TANPOPOPLOKA GTOLYEID TOV APYIKDV 1] TPOTOTOMTIK®V Hiobdoewmv, PExpt TO TEAOG
ToV gndpevov Pnva omd v Evapén g HicBmong 1 v Tpomonoincn g,
aveEdptnTa oV TPOKELTOL Y10, YPOTTH 1| TPOPOPIKT] GLUPMVIAL.

APOPO 2

Awdikacio vrofoing TG 01AmMONS TANPOPOPLEKAV oTOoLEIOV LicOmong
aKivITNG TEPLOVOING HEGM NAEKTPOVIKIG EQUPULOYNS TNG AlevOvvong
Hektpoviknig Avokvfépvnong (A.HAE.A))

1. O1 dnhdoelg Tov TAnpoPoplaK®dV ototyeimv HicBwong vrofaiioveal e T pnon
NAEKTPOVIKNG HEBBOOV emKovViog HEGH SLOOIKTLOKNG EQaPHOYNG TNGAELOVVOTG
H\extpovikng AtaxvBépynong (A.HAE.A.) 1o diktvakd 1610 WWW.QSIs.gr.

2. Orvmdypeot ToL givar VEOL YPNOTES EYYPAPOVTOL OTLG NAEKTPOVIKES VIINPECTES
TAXISnet copeova Pe 6ca opilovior otny He apifpo TIOA.1178/7.12.2010,
Amdpacn tov Yrovpyod Owovopikav (PEK 1916 B'/9.12:2010). H dwdwkacio oot
OgV amonTeITON Y100 TOVE ON TGTOTOINHEVOVS YPNTTES OE OTOLUONTOTE EPAUPLOYY].

3. Q¢ nUepounvia vroPoAng Bempeitor n MUEPOUNVIN OPIGTIKNG KATUYMPNONG OVTNG
670 GVUGTNHA, HE AVTOHATN OTOS0GT GTOV VIOYPED EKHIGOMTN HovaducoD aptfo
KOTOYMPNONG.

4. To v vrofoAn g ONA®OoNG aonTeitan 1| GVUTANPWON TNG OKEING EPAPUOYNG
NAEKTPOVIKNG VTOPOANE TV TANPOPOPLaK®V cTolXelwV HicBwong axivntng
TEPLOVGIOC, 1) OTOIOL VITAPYEL GTOV OLAOIKTVOKO TOTO WWW.QSIS.Qr.

Me v mapovsa amo@acn KOPMVETOL O TOTOG KOl TO TEPLEXOUEVO TNG ATOJEIENG
VIOBOANG MMAMONG TANPOPOPLOK®V GTotXElmV HicBwong axivitng teplovsiag, Onmg
TO GLVNUHUEVO LTOSELYHAL.

5. H vofon tng MMAmong Tov TANpoeoplok®dv ototyeimv HicBmwaong, e v xpnon
niekTpovikng HeBddov emkovmviag Héow Tov ductiov TAXISnet puropet va
npaypotonoteiton and 03 Iavovapiov 2014.

6. Xe mepinTomn TOL KATA TNV KOTOANKTIKN NHepounvio epmpdOesng vrooing
dMAwong TAnpopoplak®dv ctotyeimv HicBwong, vdpyet texvikn advvaplio
0AOKANpOoNS TG VTOPOANC, TOTE 0 eKPIcB®TNG EMKOV®VEL Pe TO TUMHA
Ynootpi&ng Tuvorracoopévav (call center) tg A YTLH.X., kot katoypdgetat o
alTnUA Tov Kot To. GTOLYEIN TOV, TPOKEEVOL VoL OAOKANP®OEL N NAEKTPOVIKN
VtoPoin| £€0T® Kol ETEPOYPOVIGHEVA. Ze TEPIMTMON OmOdedEYHEVNC advvalliog
evnHepmverar n appoda A.O.Y. yio T Un vrortidTnTo TOL POPOAOYOVHEVOD Yo TV
eKTPOBESN NAEKTPOVIKT VITOPOAT TG dNAMONG.



APOPO 3
Ynopariopeva Tinpo@oproxd otoyeio HicOmong axkivTng TEPLovciog Kot
OTOOEIKTIKO oToLyEio vrofoing

1. H nAextpovikn @opUo bVIToBoANG TV TANPOPOPLOK®OV ototyeimv HicBwong
axivng meplovoiog, TeEPIAAPAVEL TIG TAPUKATM YEVIKES KOTNYOPIEG TAPOPOPLDV:
-Zrotyela ekpicfwTdv

-Zroyeia ftoBwtdv

-Ztotyelo HicBwong

-ZToryeio 0KIViTOL

-Xroyeia [Tiotomomrikod Evepyesiaxng Anodoong (IT.E.A) (n cupmAnpwon givar
TPOOLPETIKN).

H vroBoAn g onAmong oAoKANpOVETOL I TNV KOTOXDPNOT TOV OVTICTOY®VY avd
KOTNYOPlo VTOYPEDMTIKAOV TANPOPOPLOKAOV TESIW®V.

2. Metd v opiotikomoinon vwofoing g oAwong, extundvetol «AIIOAEIEH
YIIOBOAHZ AHAQZHE [TAHPOO®OPIAKQN ZTOIXEION MIZOQXHYE
AKINHTHX I[TEPIOYZIAX» 1 onoio teptAapBavel T0 GOVOAD TOV TANPOPOPLDY TOV
KOTOYMPNOE 0 YPNOTNG Kol 1 OTOi OTOTEAEL ATOOEIKTIKO LITOPOANG TOV
TANPOQOPLOKOV oTotKElV TG HicBmong axivnng meplovaiac, TV omoia dHvatat vo
TPookoWilel oe OAEC TIC OPHOOIEG LN PETTES.

APOPO 4
Kvpooeig

1. Ocot 6ev dnhdvovy ta ctotyeiotmv HioBmdoemv 1 To SAdvouy ekmpdbecia n
avaKpIP®G, VITOKEWVTOL GTIC KUPDGELG TOV TPOPAETOVTOL OO TIG IGYVOVCEG SIUTAEELG
Tov v. 4174/2013.

2. ' tig meputdoelg sknpdesng 1 avaxpPovg 1 Un vrofoing tmv
TANPOPOPLOK®V GTOWEIWV. TNG HicBwong akivntng meplovaiog Oa amootéAloviol ard
™ A.HAE.A. npog 11¢ appodieg A.O.Y. GUYKEVIPOTIKEG KATAGTAGELS e T GTOot ElD
TV VOYPE®V-EKHIGOOTOV ToL KOTd TEPiTTOON o8V £Y0VV VIOPAAEL I} EXOVV
voPaietl ekmpdOecla 1 avakpPdg HEGO GTOV TPOTYOVUHUEVO VoL TO TAT|POQOPLOKAL
otoyyeio fHicBwonc akivnng teplovsiog. Me Bdon tig kotaotdcels avtég ot A.O.Y.
Ba BePordvovv atov vdypeo ekpicOmTY Ta TpoPAenopeva, kKatd mepintwon,
npootia Tov v. 4174/2013.

2T15 avOTEP® KOTAGTAGELS 0V TEPIAAUPAVOVTOL TO GTOLXELD TV VITOYPEDV TOV
vrEParav ETEPOYPOVIGHEVE TN dNA®ON AOY® 0modederyhévng TEXVIKNG adVVApiag.

APOPO 5
Aowroi vroypeot

Ooco avotépm avagépovtal yia TNV LIoBoAr TANPOEOPLIKOV cTotyEimv HicBmong
axivnng meprovciog epaplodlovtal avaroyo Kot 0TS TEPIMTMOGELS VITEKIicOmong

OTIC.

Eniong epappolovtatl oty mepintwon mapoympnong xpnong axkivinng neprovciog



(bwpedv Tapaymdpnon 1 He aviarlrayla o€ €i60g) He e&aipeon To TPOCOTA TOV
npoPAénoviol oTIC STAEELS TG Tapaypdov 2 Tov Gpbpov 39 tov v. 4172/2013
(DEK 167 A" - 23/7/2013).

APOPO 6
Evnuépoon ocvpfariropévov

Me v op1oTikomoincn g LTOBoANS, T TPOCM®TTA TOV GLHPAALOVTOL 6T HicOBwon,
Ba evnuepdvovTal Pe PVLHa NAEKTPOVIKOD TaxvdpoUeion, apov eleéABovy e
YPNOT TOV TPOCSHOTIKADOV TOVG KOOK®V TpocPaocng, oto TAXISnet.

Ta tpécwna avtd Oa avatpéyovv oty vroPinbeica onimon kot Oa TpoPaivouv otnv
NAEKTPOVIKT arrodoyn N Un g OMA®SNC.

Y mepintwon cvuvidlokTnoiog, o kébe ekicB®TAG VITOYPEOVTAL GTNV.VTOPOAR
OMA®ONG TANPOPOPLIK®V oTolYEiwV HicBmong axivnng meplovciog.

APOPO 7
"Eleyyoc — Evnuépoon A.O.Y.

1. H appédia A.O.Y. evnuepovetar oand ™ A.HAE.A apécwmg Phetd TV oploTikn
vofoAn TV TANPoPopPLaK®V oTolXEl®V HicOwaong akiviying Teplovsiog avd vdypeo.

2. H appoodia A.O.Y. éxet duvotdtnto ePOAVIoNS Kol EKTOVTOONS TV TANPOPOPLOKDY
ototyeiov Hicbwong akivntng meplovoiog.

APOPO 8
Ioyvg ™G AToéacng

1. H mapovca andpacn epaploletat Pe tn onpocicvon g otnv Eenuepida g
KvBepvnoewmg kot 1oydet yuo fisBaoeic 1| tporonomoelg Hicbdoemv akivng
neprovsiog mov cvvamrovial and 1 Iavovapiov 2014 kot petd 1 £xovv cvvagbei
npoyevéatepa Kot gV €xovy katatedel otnv A.O.Y..

2. H andeaomn avt va ompoctevdet otnv Eenuepida g KuBepvrioenc.
Axp1ég Aveiypoo
O IIpoictapevog g I'pappateiog

O I'ENIKOX TPAMMATEAX
0. BEOXAPHZ



